
ReliaSoft’s Quality Tracking and Management System (QTMS) is a Web-based, closed-loop, incident (failure) reporting,
analysis and corrective action system (FRACA/FRACAS) designed for the acquisition, management and analysis of product
quality and reliability data from multiple sources, and the management of problem resolution activities. 

A complete array of resources for customer support, incident (failure) reporting and problem management and resolution,
with advanced workflow/actions management tools for progress tracking. This includes the ability to generate automated
verifications via e-mail.
Complete system configuration management and part tracking from original Bill of Materials (BOM), through part repairs
and replacements, to detailed failure analysis and remanufactur-
ing.
Extensive and flexible query, reporting and plotting capabilities
with the ability to export results to Microsoft Excel and ReliaSoft’s
reliability analysis tools for complete and in-depth reliability analy-
ses. 
And much more...

QTMS - Web-based FRACAS and Much, Much More...

http://QTMS.ReliaSoft.com


